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As  a  global centre of excellence 
on Deposit Insurance 
System (DIS) training, the 

NDIC Academy has positioned 
itself to build capacity for staff 
of sister DIS agencies in Africa 

who avail themselves of available 
courses to upscale their skills in 
order to fulfil their mandates. In 
line with this generous disposition 

CIBN visits the NDIC 
Academy 
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L-R: Immediate past  Africa Regional Committee of IADI Chairperson 
and former Chief Executive, Deposit Protection Board of Zimbabwe, John 
Chikura, new Chairperson and NDIC MD/CEO, Umaru Ibrahim and Chief 
Executive Officer, Kenya Deposit Insurance Corporation (KDIC), Mohamud 
A. Muhamud during the opening ceremony of the 2018 IADI-ARC AGM and 
Technical Assistance Workshop in Lagos.
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Notes from the
Chief Learning 
Officer

The latest edition of The 
Academy, our bi-annual 
online newsletter which 

captures highlights of major 
developments in the school, is 
here! True to character, this 
edition is robust as it chronicles 
events in the last half of the 
year. Recall that most of the 
first half of 2018 was devoted 
to automation of Academy’s 
training administration in the 
absence of training activities 
due to delay in 2018 federal 
government budget. Training 
commenced effectively July 
2, 2018 and a total of 24 
courses were executed while 
the outstanding two approved 
programs were rescheduled for 
2019, 1st quarter. We witnessed 
progressive improvement in 
the utilization of the online 
training delivery channel, the 
NetDimensions e-learning 
suite. This is consistent with 
the goal of ensuring that staff 
become very comfortable 
with modern training delivery 
tools to enhance our overall 
performance.

Major activities during 
the period include the 
hosting of the Africa 

Regional Committee (ARC) of 
the International Association of 
Deposit Insurers (IADI) by the 
Corporation and the emergence 
of the MD/CE, Alhaji Umaru 
Ibrahim, FCIB, Mni, as the 
Chairperson of the Committee. 
This feat was not unconnected 
with his developmental strides, 
extensive knowledge and 
experience in Deposit Insurance 
System (DIS), impeccable 
leadership as well as his 
uncommon commitment to 
enhance effective collaboration 
between sister DIS agencies 
in Africa. This honour will 
surely reflect positively on the 
Academy’s rising profile as a 
centre of excellence on deposit 
insurance system in Africa. We 
congratulate the MD/CE on yet 
another landmark achievement, 

while also wishing him 
continued success in all future 
endeavours.

Sequel to the accreditation 
of the NDIC Academy by 
the Chartered Institute of 

Bankers of Nigeria (CIBN) in 
December 2016 as a training 
provider in banking and 
finance, the Academy hosted the 
institute’s officials who were on 
a monitoring visit. The periodic 
visit, which is part of the 
certification process, is in line 
with international best practices 
to certify that the requirements 
for accreditation were still being 
maintained. We are delighted 
that their expectations were 
greatly surpassed, as attested 
to by the commendations of 
Dr Dele Olaolu of CIBN who 
led the team. As expected, we 
shall continue to do our best to 
sustain high standards in all our 
operations.

The Corporation 
again demonstrated 
commitment to its 

Corporate Social Responsibility 
(CSR) by undertaking a 7-week 
capacity building programme 
for 40 Operatives of the 
Economic and Financial Crimes 
Commission (EFCC), as well 
as other stakeholders in the 
financial intelligence sector. The 
courses were designed to equip 
the participants with requisite 
skills and expertise to tackle all 
forms of financial irregularities, 
thereby assist in sanitizing the 
financial space and restore 
confidence in the banking sub-
sector. 

Also, we were privileged 
to receive the Managing 
Director/Chief Executive 

of the Financial Institutions 

Azubike Okoro, DBA 
Director/CLO 
NDIC Academy

Training Centre (FITC), Dr 
Lucy Newman, who shared 
knowledge with participants in 
our Leadership Development 
Programme. Dr Newman excited 
the participants as she deployed 
her extensive knowledge and 
experience which further 
enriched the Leadership course 
designed for aspiring executive 
cadre staff and those in the 
roles. 

Finally, in line with 
Management’s efforts 
to engender effective 

collaboration among IADI sister 
agencies in Africa, including 
extension of tuition-free 
courses, the Academy hosted two 
delegates from Kenya Deposit 
Insurance Corporation (KDIC) in 
our Public Finance, Accounting 
and Auditing programme 
which held in Lagos. While 
speaking about their experience 
at the end of the programme, 
they recounted the enormous 
benefits they had derived, while 
also indicating interest in future 
programmes. We shall not 
hesitate to continue in our strides 
on innovative curricula that 
would assist course participants 
to be in a position to positively 
impact their organizations. It is 
my sincere hope that you will 
find this edition interesting and 
refreshing enough. Compliments 
of the season. All my best.
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The Academy Hosts Delegates from Kenya 
Deposit Insurance Corporation (KDIC)

Left-right Mr M.O Oladele (DD, BED), Mrs O. Olukoya (DD, SIID), Mrs Nurat Ajigbewu, (DD, SIID), Mr J. J. Etopidiok (D, 
SIID), Mrs Patricia Wanyoike, Mr Ibrahim Bukar (PM, SIID), Mrs Chinenye Akinlade of NDIC Academy and Mr Jonah 
Cheruiyot during the visit of the KDIC delegates to the NDIC, Lagos office on Thursday, October 25, 2018.

Cover

which Management approved, 
the Academy recently hosted two 
delegates from the Kenya Deposit 
Insurance Corporation (KDIC) 
in Lagos for its programme on 
Public Finance, Accounting 
and Auditing. The delegates, 
Patricia Wanyoike and Jonah 
Cheruiyot, arrived Lagos on 
Sunday, October 21, 2018 for the 
5-day programme which held 
from Monday, October 22 to 
Friday, October 26, 2018 at the 
Sojourner Hotel, Lagos. Other 
participants in the programme 
include staff of the Economic and 
Financial Crimes Commission as 
well as the Corporation’s staff 
from various Departments, Units 
and Zones. 

On Thursday, October 25, 
2018, Patricia and Jonah visited 
the Special Insured Institutions 
Department (SIID) at the Lagos 
office of the Corporation. The 
Director SIID, Mr J.J. Etopidiok, 
alongside few other executives 
of the department, Mrs A.A. 
Olukoya (Deputy Director) and 
Mrs N.K. Ajigbewu (Deputy 

Contd from Cover The delegates expressed deep 
satisfaction at the deliverables and 
conduct of the programme, while 
registering their optimism for 
invitation to future programmes.

In his closing remarks, the 
Director of the NDIC Academy, 
Dr Azubike Okoro urged all 
participants to always take 
advantage of trainings as learning 
never ends. He noted that 
continued education is required 
for workers to stay current with 
the latest developments, skills 
and new technologies required for 
their fields.

Director) warmly received them 
and gave them an overview of the 
different Departments, Units and 
Zones of the Corporation as well as 
their functions.

The course which aimed at 
apprising participants of the nature, 
scope and management techniques 
of public funds was further enriched 
by the quality and experience of the 
facilitators which were drawn largely 
from government establishments 
such as the Office of Accountant 
General, Office of Auditor General, 
Debt Management Office (DMO), 
the NDIC as well as the academia. 
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CIBN Visits The NDIC Academy 
on Accreditation Recertification 
Monitoring Exercise

MD/CE, FITC, Dr Lucy Newman

FITC MD/CE 
visits The 
Academy
… Excites Participants with 
Knowledge Sharing 

On Monday, October 8, 2018, 
the Managing Director and 
Chief Executive Officer of the 

Financial Institutions Training Centre 
(FITC), Dr Lucy Newman, visited the 
NDIC Academy as a guest facilitator in 
the Leadership Development course 
for Executive and Senior staff which 
took place in Abuja and Lagos. 

Having piloted the affairs of the 
premier training outfit in the banking 
space since May, 2009, an icing to an 
illustrious career that spans the last 
thirty (30) years, Dr Newman has 
garnered an overarching wealth of 
experience in various management 
and leadership roles which sets her 
apart as a veritable resource person. 
Thus, her choice as a guest facilitator 
to set the tone in the Academy’s 
highest leadership course for staff in 
leadership roles and new aspirants. 
In both sessions, her lecture focused 
on, “My Leadership Journey” and the 
central theme was that ‘leadership is 
essentially a process, not an end in 
itself, and that effective leadership 
requires enormous commitment and 
sacrifices on the part of the leader’. 

The course which ran for five 
(5) days had participants from the 
executive cadre of the Nigeria Deposit 
Insurance Corporation and sister 
agencies. At the end of her session, the 
participants expressed delight at her 
enthusiasm and willingness to share 
with them great insights that would 
stand them on good stead to make a 
success of their career. 

The hallmark of every successful 
organization is the drive to 
achieve excellence in all its 

spheres of activities. This is the 
inspiration that engrossed the NDIC 
Academy when, in December 2016, 
it was accredited by the council of 
the Chartered Institute of Bankers 
of Nigeria (CIBN) as a centre of 
excellence for capacity building on 
deposit insurance scheme (DIS) for 
stakeholders in the banking industry.

The rigorous requirements of 
accreditation demand that the NDIC 
Academy continuously maintain 
high standards in all ramifications 
of its learning processes and service 
delivery. Sequel to this, the CIBN, 
on October 9, 2018 visited the NDIC 
Academy for inspection to ensure 
compliance with all the necessities of 

the certification.
Speaking at the end of the 

assessment of the Academy’s 
facilities, the representative of 
the CIBN, Dr Dele Olaolu, FCIB, 
commended the Director, NDIC 
Academy, Dr Azubike Okoro, on the 
astounding progress the Academy 
had made since its accreditation. He 
noted particularly that the robust 
collection of relevant literature 
for various training programmes 
is critical to effective learning and 
should be promoted unreservedly. 
He further enjoined the management 
and staff of the Academy to put in 
every effort to ensure consistency 
in the standard they had set. The 
visit also afforded the team the 
opportunity to interact with course 
participants and facilitators. 

Dr Dele Olaolu (FCIB, CIBN) and Dr Azubike Okoro (D/CLO, NDIC Academy) 
during the inspection visit of the CIBN to the NDIC Academy on Tuesday, 
October 9, 2018

The purpose of training is to tighten up the slack, 
toughen the body, and polish the spirit.

 - Morihei Ueshiba
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Capacity building, as a tool 
for development,entails 
advancing the abilities of 

individuals and organisations to 
perform effectively, efficiently and 
sustainably. Socially responsible 
organizations also use it strategically 
to positively impact stakeholders 
in their operating environments. 
Against this backdrop, the 
NDIC Academy, in line with 
the Corporation’s vision has 
consistently exposed staff and non-
staff members to series of training 
and retraining and this has proven 
to be functional over the course of 
time.

In order to fully optimize this 
stratagem, the Academy, sequel to 
Management’s approval, extended 
its capacity building programmes to 
stakeholders in the financial services 
industry. One of such programmes 
is the Capacity Building for the 
Operatives of the Economic and 
Financial Crimes Commission 
(EFCC). Besides the EFCC, other 
participants include staff of the 
Independent Corrupt Practices and 
other related offences Commission 
(ICPC), Special Presidential 
Investigation Panel (SPIP) and the 
Special Fraud Unit (SFU) of the 
Nigeria Police.

The course which held from 
October 8 to November 23, 2018 
at the EFCC Training Academy, 
Karu, Abuja was designed to 
build capacities in the areas of 
investigation of financial fraud, 
foreign exchange abuse and 
investigations, tracing and tracking 
of suspicious transactions, auditing 
and investigation, financial 
analysis, cybercrime and advance 
fee fraud, among others. In line 
with the scope, the operatives were 
expected to acquire relevant skills to 
identify and combat various forms 
of financial malpractices in the 
country. For contemporary Nigeria, 
the course is apt!

The programme, prior to its 

NDIC Boosts CSR Initiatives 
Builds Capacity of Financial 
Sector Stakeholders 

launch, was subjected to extensive 
quality assurance review by Subject 
Matter Experts (SMEs). These 
expert reviewers include Mr M.Y 
Umar, Director, ISD; Dr Azubike 
Okoro, Director, Academy; Dr K. S. 
Katata (Deputy Director, Research, 
Policy and International Relations 
Dept.), Mr K. O. Nwaigwe (Deputy 
Director, Research, Policy and 
International Relations Dept.), Mr 
F. A. Agboola (Deputy Director, 
Bank Examination Dept.) and Mr A. 
A. Fika (Assistant Director, NDIC 
Academy). The course was hence 
standardized to meet international 
best practices for a more impactful 
learning experience. Speaking 
at the closing ceremony of the 
programme, the Commandant 
of the EFCC Academy, Mr Ayo 
Olowonihi who represented the 
Executive Chairman, commended 
the NDIC for being a valuable 
partner in the development of their 
staff. He specifically identified the 
module on ‘Accounting for Non-
Accountants’ as a veritable tool 
that would impact the day-to-day 
activities of the Commission. He 

further indicated that the trained 
operatives would be utilized in 
training other staff who were not 
part of the programme. On his 
part, the Director, Insurance and 
Surveillance Department, Mr M.Y. 
Umar, who represented the MD/CE 
of NDIC, reflected on the processes 
which led to the development of 
the programme and alluded to the 
Corporation’s collaboration with 
the EFCC since inception to ensure 
the enthronement of a crime free 
financial sector. He enjoined the 
participants to ensure the utilization 
of the knowledge gained to positively 
impact their employers. Finally, the 
Director and Chief Learning Officer, 
NDIC Academy, Dr Azubike Okoro, 
applauded the decision of the EFCC 
Commandant to deploy some of the 
trained staff as facilitators in their 
in-house programme. According to 
him, it is the best strategy for sharing 
knowledge amongst employees. He 
therefore, urged the participants to 
utilize their newly acquired skills 
towards effectively executing their 
mandates. Thereafter, the program 
was formally declared closed.

News

Some of the participants at the EFCC Capacity Building programme organised by 
NDIC at the EFCC Academy, Abuja on Friday, November 23, 2018  
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NDIC MD/CE Emerges Chairperson of IADI 
Africa Regional Committee (ARC)

News

L-R: Former CEO, Deposit Protection Corporation of Zimbabwe, John 
Chikura and NDIC, MD/CE Umaru Ibrahim

L-R: Immediate past  Africa Regional Committee of IADI Chairperson 
and former Chief Executive, Deposit Protection Board of Zimbabwe, John 
Chikura, new Chairperson and NDIC MD/CEO, Umaru Ibrahim and Chief 
Executive Officer, Kenya Deposit Insurance Corporation (KDIC), Mohamud 
A. Muhamud during the opening ceremony of the 2018 IADI-ARC AGM and 
Technical Assistance Workshop in Lagos.

The Managing Director/Chief 
Executive of the Nigeria 
Deposit Insurance Corporation 

(NDIC), Umaru Ibrahim,FCIBN, 
Mni, has been elected the 
new Chairperson of the Africa 
Regional Committee (ARC) of the 
International Association of Deposit 
Insurers (IADI). Mr Ibrahim was 
elected during the Annual General 
Meeting (AGM) of the IADI-ARC 
which was a prelude to the IADI 
Technical Assistance Workshop 
hosted by the Corporation in Lagos 
on Septemer 26, 2018. The election 
was a unanimous decision of the 
body following the expiration of the 
tenure of the past Chairperson and 
former Chief Executive Officer of the 
Deposit Protection Corporation of 
Zimbabwe, Mr John Chikura. Also 
elected as the ARC Vice-Chairman 
during the AGM was Mohamud 
A. Mohamud, the Chief Executive 
Officer of Kenya Deposit Insurance 
Corporation (KDIC).

The election of the NDIC MD/
CE marks the second time that 
Nigeria will lead the IADI-ARC. 
The immediate past MD/CE of the 
Corporation, Alhaji Ganiyu Ogunleye 
was earlier elected as Chairperson 
of the body. According to members, 

the unanimous decision to elect the 
NDIC Boss was in recognition of his 
achievements, requisite knowledge and 
experience in the Deposit Insurance 
System (DIS) which they believe 
will impact positively on the other 
members from Africa. This is evident 
in his laudable efforts to build capacity 
for, and enhance collaboration between 
IADI sister agencies in the Africa sub-

region. It would be recalled that, 
sequel to management’s approval, 
the NDIC Academy has consistently 
hosted delegates from IADI Africa 
sub-region in its customized courses 
in order to effectively advance the 
knowledge and practice of DIS in the 
region. Noteworthy, these courses 
are tuition free! The members 
also expressed optimism in his 
qualities and wealth of experience 
to effectively provide the desired 
leadership for the ARC. With the 
election of Ibrahim, the secretariat 
of the body effectively relocates to 
Nigeria until the end of his tenure. 

The AGM also discussed other 
important issues relating to the 
growth of the DIS in the African 
Region and financial system stability. 
Updates from African countries that 
recently established DIS and as well 
as those currently in the process 
of setting up the scheme were also 
presented at the forum. Apart from 
Nigeria, the host country, other 
nations in attendance at the AGM 
include Ghana, Kenya, Zimbabwe, 
Uganda, Swaziland, Rwanda 
and the West Africa Monetary 
Union Deposit Protection Board 
(WAMUDPB) based in Senegal. 
It would be recalled that Umaru 
Ibrahim was elected twice into the 
Executive Management Committee 
of the IADI. 
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Nigeria Inter-bank Settlement System (NIBSS)/
NDIC Lecture Series Kicks-off

Following management’s 
approval, the NIBSS-NDIC 
Lecture Series kicked-off 

on 2nd October, 2018 and 19th 
October, 2018 in Lagos and Abuja, 
respectively. Executives and senior 
staff from various departments of 
the Corporation were in attendance. 
This edition was designed to acquaint 
participants with knowledge on the 
future of banking payments as well as 
the application of artificial intelligence 
in banking operations, supervision 

Mr Adebisi Shonubi (DG, CBN) giving his opening address at the NIBSS/NDIC lecture series at the Avenue Suites, Lagos on 
Tuesday, October 9, 2018

News

and regulation. In attendance were 
Mr Festus Ekechi, Director Strategy 
Development Department NDIC, who 
represented the MD/CEO of NDIC;Mr 
M.Y Umar, Director Insurance and 
Surveillance Department, NDIC 
who represented the ED (Ops), the 
Director, NDIC Academy, Dr Azubike 
Okoro, who represented the ED (CS) 
while the executive management 
team of NIBSS was led by the MD/
CEO, Mr Adebisi Shonubi, who was 
recently appointed Deputy Governor 
of the Central Bank. While declaring 
the program open, Mr Umar thanked 
those behind the innovative course 
and noted that the kind of issues to be 
discussed were germane for the health 
of our banks. Dr Okoro, welcomed 
all the participants present and 
expressed gratitude to Mr Shonubi 
for taking the time out of his busy 
schedule to host the maiden edition 
of the lecture series which he initiated 
before leaving for higher callings.

While commenting, Mr Shonubi 
noted that he had long standing 
relationships with the Corporation 
and individual staff and called for the 
sustenance of the lecture series which, 
he believes, shall positively impact the 
attainment of the respective mandates 
of both institutions. Subject Matter 
Experts who were well experienced in 
their various fields were drawn from 
NIBSS and FINTECH firms. Among 
them were Mr Adebisi Shonubi, 
MD/CEO NIBSS; Mr Niyi Ajao, ED 
Business Development, NIBSS; Mr 
Fikayo Aremu, Director, Fintech & 
Digital Research; and Mr Iyin Aboyeji, 
Co-founder, Flutterwave. Topics 
discussed included ‘The future of 
payments’,‘The future of Supervision 
and Regulation as it relates to Artificial 
Intelligence’, ‘Winning with Data’, 
amongst others. The programme 
was a huge success as 63% of the 
participants rated it excellent in terms 
of its relevance to their job function.
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Know Your Facilitators –Internal & External

Mrs Aituaz Kola-Oladejo is a 
Fintech Strategist, skilled 
in helping organizations 

in the financial services industry 
actualize their latent potentials 
and optimize limited resources. 
She has 17 years’ experience across 
banking operations, business 
development, talent management, 
risk management, innovation 
management, product management 
and research. 

She has been actively involved 
in several industry committees 
charged with the responsibility of 
improving key aspects of payment 
landscape in Nigeria. Currently,she 
heads the Research & Development 
Department at the Nigeria 
Interbank Settlement System 
Plc. (NIBSS) and has worked 
assiduously with the regulator, 
the Central Bank of Nigeria and 
key stakeholders in the financial 
services ecosystem to influence 

people and processes to produce 
remarkable results that will compel 
market dominance and reduce 
operational inefficiencies.

She also leads the ‘Empower 
Fintech Startup’ Initiative at 
NIBSS in collaboration with CBN 
and other key stakeholders in the 
financial services space. This has 
led to great spin-offs such as the 
Industry Innovative Sandbox, the 
establishment of a Fintech body for 
policy advocacy and the facilitation 
of payment innovation in Nigeria, 
amongst other things.

Mrs Aituaz holds a Bachelor’s 
Degree in Applied Accounting from 
Oxford Brookes University, United 
Kingdom. She is also a Chartered 
Accountant and a member of 
the Association of Chartered 
Certified Accountants (ACCA). 
She is married with 3 children.
Mrs Aituaz facilitates in most 
Academy’s technical courses where 

her competences are fits and she 
played very active role in birthing 
the novel NIBSS-NDIC Lecture 
Series.

Mrs Aituaz Kola-Oladejo 
(External)

Mr Ekechi is a pioneer staff 
of NDIC and has put in 
29 years of service in the 

Corporation. He had the privilege of 
working in three other institutions 
as Trainee Consultant, Sales 
Administration Coordinator and 
Assistant Accountant between 1985 
and 1989, before joining the NDIC. 
He is a Certified Bank Examiner 
with in-depth training in Banking/
Finance, Bank Examination, 
Receivership/Liquidation, Small 
and Ailing Business Management, 
Risk Management, Performance 
Management, Business Continuity 
Management as well as Strategy 
Formulation and Execution. 

Mr Ekechi served in many 
committees that contributed to the 
formulation and implementation 
of policies including, but not 
limited to: SERVICOM Committee, 
Balanced Scorecard Alumni 
Committee, Budget Committee, 
Promotion Examination Committee, 
Corporation’s Tenders Committee, 
IT Steering Committee, Performance 

Management Committee, Enterprise 
Risk Management Committee, 
Disciplinary Committee, Business 
Continuity Management Committee, 
Coordinator Crisis Management 
Team (CMT), Member Management 
Review Committee, Committee 
on Establishment of Efficiency 
Unit and Committee on Paperless 
Environment in NDIC, to mention 
but a few.

He is a fellow of the Institute 

of Credit and Risk Management 
of Nigeria (FICRM), Fellow of 
the Institute of Management 
Consultants (FIMC), Certified 
Management Consultant (CMC) 
and holds an HND and MBA in 
Banking and Finance. He had the 
privilege of training professionally 
at some of the world’s best 
Financial Institutions and Business 
Schools such as FDIC’s Corporate 
University, Arlington, Virginia, 
USA;Federal Reserve, St. Louis 
USA; Ateneo de Manila University 
Philippine; Royal Institute of Public 
Administration (RIPA), UK; and 
Euro Money Institute also in UK.  
He is also an Alumnus of the Lagos 
Business School (LBS). Mr Ekechi 
is a certified capacity builder and 
a faculty member of Management 
Development School at the NDIC 
Academy.

 An Executive Staff of Corporation 
and currently the Director, Strategy 
Development Department, he is a 
key faculty in our management and 
operational courses

Ekechi Festus Onyegbula HND, 
MBA, FICA, FIMC, CMC, BSP. 
(Internal)
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By Kingsley Ochuba

Modern Technology is 
the improvement or 
advancement of mundane 

technology. With the rise of 
millennial workers and their 
affinity for social media and quick 
learning methods, the training and 
development organization is shifting 
from traditional layouts to online 
and in-time learning.
The success of organizations is 
dependent on its knowledgeable, 
skilled as well as experienced 
workforce. For this to occur, 
employee training and development 
is invaluable at all levels.
Beginning in the 1980’s 
organizations increasingly began 
utilizing technology-based delivery 
methods for employee training and 
development. If the lessons are 
designed according to instructional 
design principles, technology based 
learning can be an effective tool.
Employees can complete training 

materials anytime and anywhere 
they have an Internet connection. 
Modern technology tools such 
as electronic learning via web 
based training, mobile technology 
such as I-pads, and simulations 
are employed in the delivery of 
instructional training.
Let’s take a look at the advantages 
and disadvantages which can arise 
from the use of modern technology 
based training methods.

Merits of modern technology
1.    Modern Technology can help to 
move an organization forward
2.    Modern Technology enables 
an organization run smoothly and 
efficiently
3.    Technology training increases 
employees’ knowledge of basic 
software and electronic devices
4.    Encourages creativity and 
innovation by allowing the brain to 
work optimally
5.    It can guarantee increased ROI

Demerits of technology
1.    Some employees are reluctant 
to change
2.    Some employees are 
technologically challenged, 
preferring to use old-fashioned 
methods of communication
In conclusion, training and 
development ultimately upgrade 
not only the productivity of 
employees but also of the 
organization. Organizations 
must have employees who can 
quickly adapt to an ever-changing 
world market. It is imperative 
for employees to stay current. 
Investment is necessary for on-
going employee training and 
development.
With structured staff training 
and development methods that 
gradually engage different learning 
styles, organizations will have staff 
that are productive, well-educated, 
and who invest in the future of the 
organization.

The Impact of Modern Technology 
on Training and Development
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The Federal Deposit Insurance 
Corporation (FDIC) is setting 
up an office of innovation to 

encourage banks to adopt financial 
technology changes. FDIC Chairman, 
Jelena McWilliams made the 
announcement at an American 
Bankers Association conference in 
New York, revealing that federal bank 
regulators need to encourage financial 
institutions (FIs) to innovate.

“We have created the regulatory 
framework where we have actually 
discouraged banks from innovating for 
a number of years,” McWilliams said. 
“So, innovation has been happening 
outside of the banking primarily, 
and a very small percentage of it has 
happened within the community 
banks in particular that don’t have 
the resources, nor are they able to 
enforce the compliance mechanisms 
in place that would be needed where 
the regulators would look positively at 
innovation.”

She went on to explain that the FDIC 
could encourage innovation in three 
ways: The first is through the industrial 
loan company, a specialized banking 
charter supervised by the FDIC; the 
second way would be through the 
FDIC’s regulation of banks’ third-party 
vendor relationships; and the third is 

by working with tech companies to 
obtain improved processing, service 
and efficiency at banks.

McWilliams added that she hoped 
the agency would take a more holistic 
approach in boosting innovation.

“How can we encourage banks to 
innovate? How can we bring that within 
the banking sector?” McWilliams said.

The news comes as traditional banks 
are feeling the heat from nontraditional 
rivals. Still, a survey in February found 
that 60 percent of Americans prefer 
opening a new checking account in 
person at a bank branch. It also found 
that half of U.S. customers feel that 
online-only banks are “less legitimate” 
than those with branches.

However, earlier in February, a 
report found that the mass exodus of 
consumers to various digital channels 
has pushed the closure of 1,700 
branches in the 12 months ending 
in June 2017 — the largest one-year 
decline on record. From mid-2012 to 
mid-2017, Capital One cut 32 percent 
of its branches, SunTrust Banks. cut 
22 percent and Regions cut 12 percent.
Culled from https://
w w w . p y m n t s . c o m / n e w s /
b a n k i n g / 2 0 1 8 / f d i c - b a n k -
f i n a n c i a l - t e c h n o l o g y -
innovation/

CDIC’s Board of Directors also 
thanked interim President and CEO 
Dean Cosman for his exemplary 
service and leadership of the 
Corporation during the period of 
transition. Mr Cosman had served 
in this role since June and will be 
reinstated in his position as Senior 
Vice-President, Insurance and Risk 
Assessment.

CDIC is a federal Crown 
corporation established in 1967 to 
protect the savings of Canadians, 
and it contributes to financial 
stability by safeguarding over $792 
billion in deposits at more than 80 
member institutions.  As resolution 
authority, it is responsible for 
handling the failure of any of its 
members, from the smallest to the 
largest.The members include banks, 
federally regulated credit unions as 
well as loan and trust companies 
and associations governed by the 
Cooperative Credit Associations 
Act that take deposits. It is funded 
by premiums paid by member 
institutions and do not receive 
public funds to operate. It has dealt 
with 43 member failures affecting 
some two million Canadians. No one 
has lost a dollar of deposits under 
CDIC protection.

Culled from https://globe-
n e w s w i r e . c o m / n e w s - r e -
lease/2018/10/22/1624877/0/
en/Peter-Routledge-appoint-
ed-President-and-CEO-of-
CDIC.html

FDIC to Help Banks 
Embrace Tech, Innovation

Peter Routledge appointed 
President and CEO of CDIC

OTTAWA, Oct. 22, 2018 
(GLOBE NEWSWIRE) -- The 
Canada Deposit Insurance 

Corporation (CDIC) welcomes the 
appointment of Peter Routledge 
as President and Chief Executive 
Officer (CEO).

Mr Routledge has extensive 
experience in Canada’s financial 
sector. He was most recently a 
Senior Advisor at the Department of 
Finance where he provided advice 
on a number of financial sector 
policy issues including financial 
stability, housing finance, and 

competition in Canadian financial 
services. Prior to joining the public 
service, Mr Routledge held a variety 
of leadership roles at institutions 
within the Canadian capital markets 
sector.

“I consider it a privilege to 
lead an organization which is so 
important to the financial security 
of Canadians,” said Mr. Routledge, 
whose appointment is for a term of 
five years.  Further details on Mr 
Routledge’s appointment can be 
found on the Department of Finance 
Canada website.

Peter Routledge, President /CEO, 
CDIC
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NDIC Deepens Capacity 
Development via Study Tours

In order to assist staff acquire 
knowledge of the functioning of 
some key institutions in other 

jurisdictions, particularly their 
capacity development agenda and 
strategy, Management approved 
the participation of some Directors 
of the Corporation in a study 
tour to Kuala Lumpur, Malaysia 
between 3-9th, December, 2018. 
Titled ’Above and Beyond’, it 
was designed for employees of 
financial sector firms in West 
Africa, particularly Human 
Resource, Strategy, Training 
and Development practitioners, 
with the goal of affording them 
opportunity to understand some of 
the global best practices. The study 
tour also enabled them to take 
their human capital developmental 
agenda to the next level through 
networking opportunities where 
strategies, prospects, challenges 
and lessons were reviewed. It was 
a five-day program with the 6th 
and 7th days devoted solely to 
tours of major historical sites. The 
study tour organizers, the Finance 
Accreditation Agency (FAA) is an 
independent quality assurance 
and accreditation body supported 
by Bank Negara Malaysia (Central 
Bank of Malaysia) and Securities 
Commission Malaysia responsible 
for raising the standards and 
quality of professional learning 
and development in the financial 
services industry. The itinerary 

included visit to capacity development 
institutions, a leadership master-
class and tour of historic sites. 
The delegation visited several 
institutions such as: Asian Institute 
of Finance (AIF), RHB Academy 
(RHB Bank), Bank Muamalat 
(DRB-HICOM University), AKPK 
(Agensi Kaunselling dan Pengurusan 
Kredit), Asian Institute of Chartered 
Bankers, BSN (Bank Simpanan 
Nasional (National Savings Bank), 
etc. A significant feature of most 
institutions visited is that capacity 
development is made a central issue 
and executed through a combination 
of methods including existence of an 
academy, integrating training with 
the career development of employees, 
etc. The leadership master-class was 
devoted to assisting delegates develop 
the mind-set for transformational 

leadership skills such that they can 
create and sustain an environment 
that excites employees. Tour of 
historical sites took the delegates to 
many interesting places, especially 
the Galeri, Bank of Negara, Malaysia 
which chronicles the history of the 
development of the country and 
all major global economic crisis. 
The delegates were exposed to 
experiential learning and focused 
interviews on issues such as the 
cultures and work practices of the 
visited establishments. No doubt, 
for training to be sustainable 
and have high impact, it must be 
targeted at specific organizational 
challenges which will help improve 
the capacity of staff. The study 
tour provided opportunity for 
knowledge sharing, covering 
issues of job analysis, curriculum 
development, training impact 
evaluation, performance appraisal, 
and human resource management, 
etc. According to Dr Azubike Okoro, 
Director, NDIC Academy who was 
part of the delegation, “the value 
was very clear from the wealth 
of knowledge shared by actual 
practitioners who faced similar 
challenges in the past and were able 
to offer lessons of how to tackle 
them and which pitfalls to avoid”. 

. . . the value was very clear from the wealth of 
knowledge shared by actual practitioners who 
faced similar challenges in the past and were 
able to offer lessons of how to tackle them and 

which pitfalls to avoid”.

Left-Right Okonta D.O (D, Finance), B.D Umar (D, AMD), M.A Ahmed (D, HRD), 
B.A Taribo (D, Legal/Board Secretary), Dr. Azubike Okoro (D/CLO, NDIC 
Academy), and Festus Ekechi (D, SDD) at the Study tour West African FSS in 
Malaysia on Friday, December 7, 2018
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BREAKINg NEwS!!! 

Management has, true to character, approved the relocation of the Academy in the first 
quarter of 2019. The decision was borne out of the need to accommodate the rapid growth 
of its activities and stakeholders. The new location will invariably boost our image, help 
improve overall processess and give our participants an unforgetable learning experience.  
Details to come...

ACADEMY’S NEW EDIFICE
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Mr Tayo Olowonihi, (Commandant of the EFCC Training Academy) and Mr M. Y. Umar, (D, ISD)  at the EFCC Capacity 
Building programme organised by NDIC at the EFCC Academy, Abuja on Friday, November 23, 2018  

Left – right Dr Adeiza Dominic, (Prinicipal Consultant, LT Leadership Institute), Dr Lucy Newman, (MD/CE, FITC), and Dr 
Azubike Okoro (D/CLO, NDIC Academy) in a close discussion before the Opening ceremony of the Leadership Development 
Programme at the NDIC Academy, Abuja on Monday October, 2018       
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Mr M. Y. Umar, (D, ISD) presenting a certificate of completion to a participant at the EFCC Capacity Building programme 
organised by NDIC at the EFCC Academy, Abuja on Friday November 23, 2018      

Dr. Jude Iheanacho (D, Capacity Building, NIM) and Dr Lucy Newman (MD/CE, FITC) at the Leadership Development 
programme at Avenue Suites, Lagos on Monday, October 8, 2018   
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Mr John Ikediashi (ZC BZO), Mr Sadiq Ibrahim (PM Academy), Mr Jude Iheanacho (Director, Capacity Building, NIM)  and 
Dr Lucy Newman (MD/CE FITC) at the Leadership Development Programme at Avenue Suites, Lagos on Monday October 8, 
2018     

Mr Abdullahi Kabeer (AM Academy) and Mr Abdul-Hameed Aliyu (DD BED), at the Leadership Development Programme at 
Avenue Suites, Lagos on Monday October 8, 2018
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A cross section of participants at the Leadership Development Programme at Avenue Suites, Lagos on Monday October 8, 
2018     

Mr Steve Ameleko (External Consultant), facilitating at the Public Finance, Accounting and Auditing programme at 
Sojourner Hotel, Lagos on Monday, October 22, 2018       
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Mrs Patricia Wanyoike (KDIC), Mr Jonah Cheruiyot (KDIC), Mrs Chinenye Akinlade (Academy), Mr M. O. Oladele (DD 
BED), at the visit of the delegates from Kenya Deposit Insurance Corporation to the Lagos office on Thursday, October 25, 
2018    

Mrs Patricia Wanyoike (KDIC), Mr Jonah Cheruiyot (KDIC), Mrs Chinenye Akinlade (Academy), Mr M. O. Oladele (DD 
BED), and Mr J. J. Etopidiok (Director SIID), at the visit of the delegates from Kenya Deposit Insurance Corporation to the 
Lagos office on Thursday, October 25, 2018    
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Mr M. Y. Umar (D, ISD) addressing the participants of the EFCC Capacity Building programme organised by NDIC at the 
EFCC Academy, Abuja on Friday November 23, 2018 

A cross section of participants at the Artificial Intelligence and Banking Supervisory Challenges Programme at the NDIC 
Academy, on Monday, January 14, 2019.
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Mrs Patricia Wanyoike and Mr Jonah Cheruiyot delegates of the Kenya Deposit Insurance Corporation (KDIC) during their 
visit to the Special Insured Insurance Department (SIID) on Thursday, October 25, 2018   

Mrs A.A. Olukoya (DD SIID), presenting NDIC souvenirs to Mr Jonah Cheruiyot (KDIC) during the visit of the delegates 
from Kenya Deposit Insurance Corporation to the Lagos office on Thursday, October 25, 2018      
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Mr Jonah Cheruiyot (KDIC) introducing himself at the Public Finance, Accounting and Auditing programme at Sojourner 
Hotel, Lagos on Monday, October 22, 2018     

Mrs Chinenye Akinlade assisting Mr. Alabi Olugbenga (AD, ILZO) to navigate the e-learning platform at the Public Finance, 
Accounting and Auditing programme at Sojourner Hotel, Lagos on Friday October 26, 2018    
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Mrs Chinenye Akinlade assisting some participants to access the e-learning portal at the Public Finance, Accounting and 
Auditing programme at Sojourner Hotel, Lagos on Friday October 26, 2018    

A cross section of participants at the Public Finance, Accounting and Auditing programme at Sojourner Hotel, Lagos on 
Friday October 26, 2018       
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Some of the participants at the Artificial Intelligence and Banking Supervisory Challenges Programme at the NDIC 
Academy, on Thursday, January 17, 2019.

L-R: Dr. Azubike Okoro (D/CLO, NDIC Academy), Dr. Dele Olaolu (FCIB, CIBN) and Mr. Sodiq Ibrahim (PM, NDIC 
Academy) during the inspection visit of the CIBN to the NDIC Academy on Tuesday, October 9, 2018.
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Mr Abdullahi Kabeer (AM Academy), addressing some of the participants at the Leadership Development Programme at 
the NDIC Academy, Abuja on Monday October 15, 2018       

Dr. Azubike Okoro (D/CLO, NDIC Academy) addressing the participants at the opening ceremony NIBSS/NDIC lecture 
series at Avenue suites Hotel on Tuesday, October 2, 2018
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A cross section of participants at the Leadership Development Programme at the NDIC Academy, Abuja on Monday, 
October 15, 2018

Mrs O. O. Oluwabiyi (DD, IAD), Dr Azubike Okoro (D/CLO, NDIC Academy) and Dr Adeiza Dominic (Principal Consultant, 
LT Leadership Institute) in a close discussion at the Leadership Development Programme at the NDIC Academy, Abuja on 
Monday October, 2018      
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Dr Lucy Newman (MD/CE, FITC), facilitating at the Leadership Development Programme at the NDIC Academy, Abuja on 
Monday October, 15 2018        

Adaora Nwado (Legal Department) at the Artificial Intelligence and Banking Supervisory Challenges Programme at the 
NDIC Academy, on Thursday, January 17, 2019.
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Dr Azubike Okoro (D/CLO, NDIC Academy) introducing Dr Dele Olaolu (FCIB, CIBN) during the inspection visit of the 
CIBN to the NDIC Academy on Tuesday, October 9, 2018

The officials of the EFCC Capacity Building program reciting the national anthem at the closing ceremony, on Friday 
November 23, 2018 .
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Dr Azubike Okoro (D/CLO, NDIC Academy) facilitating at the Management Development Programme at the NDIC 
Academy, on Monday, January 14, 2019.

Mrs Hafsah Ibrahim, addressing the class at the Management Development Programme at the NDIC Academy, on Monday, 
January 14, 2019.
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Morgak Golpet addressing the class at the Management Development Programme at the NDIC Academy, on Wednesday, 
January 16, 2019.

Mrs Aituaz Kola-Oladeji, facilitating at the Artificial Intelligence and Banking Supervisory Challenges Programme at the 
NDIC Academy, on Tuesday, January 15, 2019.
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Participants comparing notes at the Artificial Intelligence and Banking Supervisory Challenges Programme at the NDIC 
Academy, on Thursday, January 17, 2019

Mr Fabian Makwe , addressing the class at the Management Development Programme at the NDIC Academy, on Monday, 
January 14, 2019.
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THE STUDY TOUR WEST AFRICAN FSS IN KUALA LUMPUR, MALAYSIA 

3rd - 9th December, 2018
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NDIC Academy ndic_academy@ndic_academy

l The Academy now trains 
international participants for free

l  The Academy will be relocating to 
a new site

l The NIBSS/NDIC lecture series 
will hold annually

l The Academy has a functional 
gym and Library

At the NDIC Academy, we love 
feedback! It helps us improve on 
the standards of our facilities, 
programmes and processes. Please 
find below some thoughts from our 
colleagues across the corporation:

FEEDBACK FROM TRAININgFEEDBACK FROM TRAININg

The lectures are very engaging and practical, 
not just in the working environment but in our 
private lives. However, internet connection is 
poor.
Jumoke Aremo (ETSD)

The programme environment is conducive. 
However, the road outside the entrance of the 
Academy is very risky as motorists over speed. 
There is need to put some speed bumps to 
control speed. 
Yusuf Haliru (RPIRD)

The Academy has consistently been advancing 
in its training mandate, especially in the area of 
new and relevant courses. 
Dr waziri galadima (ISD)

The Academy performed exceedingly well yet 
again. Excellent facilitators, caterers were also 
amazing and not to talk of the dedicated, hard 
working Academy staff. 
Turad Sha-aban (ISD)

The Academy keeps getting better and 
improving on the standard of courses they 
bring forth. Well done NDIC Academy!
Mukhtar Abdullahi (Legal Abuja)

Academy staff have been so kind to 
participants by attending to all complaints.
Kotoko Yunus (ERMD)

The Academy has been an excellent learning 
ground, though the pre-course and end-of-
course tests should be replaced with syndicate 
sessions. Oluwasile O.S. (HRD)

An organization’s ability to learn and translate that 
learning into action rapidly is the ultimate competitive 
advantage 
-Jack welch, former general Electric CEO

The only thing worse than training your employees and 
having them leave is not training them and having them 
stay 
- Henry Ford, Founder, Ford Motor Company

Where my reason, imagination or interest were not 
engaged, I would not or could not learn
- Sir winston Churchill

Learning never exhausts the mind 
– Leornado da Vinci

Wisdom…..comes not from age, but from education and 
learning 
– Anton Chekhov

Quotes
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